
 

APCC Virtual Spring Conference 
Tuesday 29th & Wednesday 30th March 2022 

Speaker Biographies  
 

1 
 

Kathryn Pitters – Barrister Associate, Regulatory and Compliance Group, 

Irwin Mitchell 

Kathryn is a Barrister and part of our Regulatory and Compliance Group team. Kathryn has 

more than 10 years of experience in dealing with numerous high profile criminal and 

regulatory cases. In particular, Kathryn has substantial experience of financial services 

litigation and regulation having been involved in numerous SFO, FCA, TPR and HMRC 

cases.  Kathryn has represented the HMRC in large fraud cases at Southwark Crown Court 

and has advised clients in relation to FCA investigations from an early stage. 

 

Katie Byrne – Partner, Commercial Disputes, Irwin Mitchell 

Katie is a Partner in our Commercial Disputes team and has considerable experience in a 

wide range of domestic and international commercial contract, liability, and professional 

negligence disputes. Katie specialises in complex, high-value litigation, and regularly acts for 

large financial institutions and insurance companies. She has experience working with Irwin 

Mitchell’s regulatory team and frequently advises corporate and individuals in the context 

of financial investigations and disputes. 

 

Jamie Cooke - Managing Director, FSCom Ltd 

Jamie is Managing Director and Co-Founder of fscom with over 15 years experience in the 
regulatory compliance landscape. 

He is a foreign exchange specialist, with a proven track record of providing regulatory advice 
across multiple industry verticals with specific expertise in the FX, derivatives and trading 

and broking sector. 

Jamie is a member of the Association of Professional Compliance Consultants (APCC), the 
Association of Compliance Officers in Ireland (ACOI), the Investment Association and one of 
the founders of the Association of Foreign Exchange and Payments Companies (AFEP). Jamie 

is also a former member of the FCA Stakeholder Liaison Group relating to MiFID 2 and one 
of the founding members of NI Fintech Working Group in association with Danske Bank. 

 

 

https://www.apcc.org.uk/the-directory/members/fscom
https://www.acoi.ie/
https://www.acoi.ie/
https://www.theia.org/
https://afep.co.uk/
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Paul Grainger – CEO, Complyport 

Chairman of Complyport Limited and Chair of the APCC Exiting the EU (Brexit) Working 

Group. 

For many years Paul has been a specialist in cross-border regulation of financial services. He 

is a knowledgeable commentator on Brexit and its impact on financial services. 

Paul is a relative veteran in our industry with 40 years’ experience in both retail and 

wholesale financial services including over 30 years specialisation in all matters relating to 

governance, risk and compliance. 

 

Sha Hussain, founder of The Wellness Movement 

Sha Hussain is an award winning verifier of the London Healthy Workplace Award in 
association with the Mayor of London's office. He is employed as a wellbeing consultant to 

support the initiative on verification days. 

He is an experienced well-being professional with an in depth knowledge of health and well-
being issues at work. 

His role is to evaluate objectively an organisation's performance against the Awards 3 pillars 
(healthy lifestyle promotion, corporate support for wellbeing and mental health & 

wellbeing) and 8 standards, identifying strengths and development areas, recommending 
solutions and options and providing feedback in a motivational manner. 

Sha is continually improving his knowledge in the wellness space and has recently 
completed a course in the Science of Wellbeing at Yale University. 

 

Keynote 

Val Smith - Head of Authorisations, Banking, Payments and Insurance 

Divisions, Financial Conduct Authority 
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Michelle Hoskin – Founder and Director, Standards International 

Through her work with Standards International Ltd, Michelle delivers a wide range of 
innovative solutions, designed to tackle the common challenges faced by financial services 

professionals. 

Her unique outlook, insights and ideas never fail to stimulate and inspire others to achieve 

the remarkable. 

Michelle is an international speaker, author and regular contributor to the professional 

press and media. 

She is also the Founder and Director of two very successful and ground-breaking businesses 

in the UK. 

 

Ben Anafi – Directory of Advisory, Huntswood 

Ben joined Huntswood in January 2022 as the Advisory Services Director, with 
responsibility for both regulatory and operational assurance and advice.  

Prior to joining Huntswood, Ben’s experience spans a variety of compliance roles for 
some of the largest UK Banks and financial services institutions. He has led and managed 
teams implementing change programmes in Complaints, Payments Services, Policy and 
Control Mapping, Risk Management, as well as the end‐to‐end build of compliance and 

AML control frameworks. 

 

George Littlejohn - Senior Adviser, CISI 

George Littlejohn qualified as a chartered accountant with PwC in London before 
becoming a journalist with The Economist, specialising in financial and economic matters. 

He is now Senior Adviser at the Chartered Institute for Securities & Investment (CISI), a 
global professional body, having conducted advisory work in financial centres across 
Europe, the Middle East and Asia over the past two decades. He is a graduate of the 

University of Edinburgh, with a masters in development economics, and the author of a 

https://www.standardsinternational.co.uk/
https://www.standardsinternational.co.uk/


 

APCC Virtual Spring Conference 
Tuesday 29th & Wednesday 30th March 2022 

Speaker Biographies  
 

4 
 

number of works on risk management in finance, and most recently “Financing the 
sustainable energy transition,” published by Springer. 

Philip Deeks – Director in Regional Insights Centre (RIC), KPMG 

 
Philip is the Sector Head for retail conduct in KPMG’s Regulatory Insight Centre which 

provides insights to KPMG colleagues and clients on emerging regulatory developments. He 

is also part of the KPMG Consumer Duty proposition team supporting clients establish and 

execute change programmes to implement the Consumer Duty, efficiently and effectively. 

Philip has broad and deep expertise of the retail conduct landscape - and from differing 

perspectives. He has had compliance roles in industry implementing regulatory change, 

spent time at the regulator developing it and overseeing it and worked for a number of 

consultancy firms supporting clients. For example, when at the regulator, he worked as part 

of the FSA’s RDR implementation team and, more recently at the FCA, he led the forward 

looking project to assess the conduct risks associated with Pension Freedoms. 

 

Keynote 

Lila Pleban – Chief Communications Officer, FSCS 

As a member of its executive team, Lila is responsible for FSCS’s stakeholder engagement 

strategy through the design, development and implementation of communications, 

international liaison, marketing, policy, public relations and research. She leads teams to 

protect the brand and enhance the reputation of FSCS across all channels, marketing and 

products, working closely with the board and executive and representing the organisation 

across the financial services industry to raise awareness and shape future policy and 

regulatory change. 

 

 

 


